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˻ˣ sʕ ́˻˾˩ ˮ  ˻ ˽˾˻˩˴́˩ 
Å ˤ͎͊͊ͤ ͔͙́ͪ͘Ύͤ  (Vagan Terziyan) ( e-mail: vagan@jyu.fi ) 

Å ˢ͍ͭͦͪ ͙͔͙͒, ͪ Ύ͒͊ ͦͤ͟ͼ͔ͨͭͯ͊͡Έͤ·ͻ ͔ͪ΄͔͙͚ͤ ͙ ͊ͪͻ͙͔ͭͭͯͪ͟, ͡ ͔͗͊΅͙ͻ ͍  
͍͔ͦͫͤͦ ͔ͨͪͦͭ͊͟ TRUST; 

Å ˽ͪͦͺΦ όζ˾͔͔͔͊ͫͨͪ͒ͤͤ͡·͔ ͙͔ͫͫͭͣ·ηύ ͍ ͙͍͔͙͔͔ͯͤͪͫͭͭ ͍̑Ύͫ͟Ό͡Ύ 
ό͙̅ͤ͡Ύ͙ͤ͒ΎύΣ ͊͟ͺ͔͒ͪ͊ ˸͔͙͊ͭͣ͊ͭ;͔͙ͫ͟ͻ ͙ͤͺͦͪͣ͊ͼ͙ͦͤͤ·ͻ ͔ͭͻ͎͙͚ͤͦͦ͡Τ 

Å ˽͙͎ͪ͊͡΄͔ͤͤ·͚ ͨͪͦͺΦ ͍ ̆͊ͪΈ͍ͦͫͦͣ͟͟ ˹͊ͼ͙ͦͤ͊͡Έͤͦͣ ͙͍͔͙͔͔ͯͤͪͫͭͭ 
͙ͪ͊͒ͦΉ͔͙͙ͭͪͦͤ͟͟͡ ό͙̂ͪ͊ͤ͊͟ύΣ ͊͟ͺΦ ˮ͍͔͎ͫͯͫͫͭͤͤͦͦ͟ ͙͔͔ͤͭͭ͊͟͡͡Τ  

Å ˾͍͙͔ͯͦͦ͒ͭ͟͡Έ ͔͚ͣ͗͒ͯͤ͊ͪͦ͒ͤͦ ͤ͊ͯ;͚ͤͦ ͙͙͊͋ͦͪ͊ͭͦͪ͡ Industrial 
Ontologies Group (s ͎ͦͪ͊-͔̇ͤͭͪΣ ͙̅ͤ͡Ύ͙ͤ͒Ύ); 

Å ˾͍͙͔ͯͦͦ͒ͭ͟͡Έ ͪΎ͒͊ ͪͯͨͤ͟·ͻ ͔ͣ͗͒ͯͤ͊ͪͦ͒ͤ·ͻ ͤ͊ͯ;ͤ·ͻ όR&D) ͨ ͔͍ͪͦͭͦ͟; 

Å ˾͍͙͔ͯͦͦ͒ͭ͟͡Έ ͔ͣ͗͒ͯͤ͊ͪͦ͒ͤͦ ͚͎ͨͪͦͪ͊ͣͣ· ͎͍͙ͨͦ͒ͦͭͦ͟ ͎͙͍ͣ͊ͫͭͪͦ 
WISE: Web Intelligence and Service Engineering 
(http:// www.mit.jyu.fi/ai/WISE_Letter.pdf) ͍  ͙͍͔͙͔͔ͯͤͪͫͭͭ ͍̑Ύͫ͟Ό͡Ύ 
(͙̅ͤ͡Ύ͙ͤ͒Ύύ; 

Å ˽͔͔ͦ͒ͪͦ͋ͤ ͔͒ͫ͘Έ: http://www.mit.jyu.fi/ai/vagan 

 

¢ƘŜ ǇǊƻƧŜŎǘ ¢w¦{¢Υ άTowards Trust in Quality Assurance Systemsέ όŦǳƴŘŜŘ ōȅ ǘƘŜ 
EU Tempus Program) aimed at development of a unified transparent framework for 
the quality assurance of the Ukrainian higher education system which is in line with 
the common European academic culture and supports both the national reform of 
higher education and integration of Ukraine into the European Education Area. 

http://dovira.eu 
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˻́  s ˤ́˻˾ s
Å ˢ͍ͭͦͪ ͙͙ͨͪͤͦͫͭ ͍͙ͫͦ ͙͍͙͔͙ͤͤ͘Ύ ͍͔ͫͣ ͔ͭͣΣ ͦͣͯ͟ ͙͍͔͔ͨͪ͒ͤͤ·͔ ͔͙ͣ͊ͭͪ͊͡·Σ 
͔͙ͣͤͤΎ ͙ ͦͼ͔͙ͤ͟Σ ͨͦ͊͗ͯͭͫ͟Ύ ͫͯ͋Ά͔͙͍ͭͤ͟·͙ͣΣ ͔͍͙ͤͨͪ͊͡Έͤ·͙ͣΣ ͎ͯͨ͡·͙ͣΣ 
͍ͤ͊Ύ͘;͙͍·͙ͣΣ ͙ͦ͋͒ͤ·͙ͣ ͙͙͡ ͔͒͊͗ ͙͔ͦͫͦͪ͋ͭ͟͡Έͤ·͙ͣΣ ͊ ͼ͙͙͔ͭͪͯͣ·͔ ˮ͔͔ͤͭͪͤͭ-
͙ͫͭͦ;͙͙ͤ͟ ͔͍͔ͤ͒ͦͫͭͦͪͤ·͙ͣ ͙͙͡ ͔͍ͯͫͭ͊ͪ΄͙͙ͣΦ ˹͙ ͍ ͔͚ͦ͟ ͔͔ͣͪ ͔ͤ ͍͙ͫͭ͊͊ͫ͡Έ 
͊͒͊͘;͊ ͍ͤ͊Ύ͊ͭ͘Έ ͍͔ͫͦ ͔͙͔ͣͤͤ, ͊  ͔ͭͣ ͔͔͋ͦ͡ ͎ͦͦ͟-ͭͦ ͔͊͒ͭ͘ΈΦ ˹͔ͫͦ͟͡Έͦ͟ ͔͙͚͗ͫͭ͟ ͙ ͍ 
͔ͤͦͭͦͪ͟·ͻ ͔ͣͫͭ͊ͻ Ή͍͎ͫͭͪ͊͊͊ͤͭͤ͟·͚ ͙ͫͭ͡Έ ͙͔͙ͦ͗ͤ͘͡Ύ ͫ Ή͔͔͙ͣͤͭ͊ͣ͡ ͎͗͊ͪͦͤ͊ ͙ 
Ύ͘·͊͟ ͔͎͙͙͊ͦͪ͡͡ ͍·͋ͪ͊ͤ ͭͦ͡Έͦ͟ ͒͡Ύ ͎ͭͦͦΣ ;ͭͦ͋· ͙ͦ͋ͪ͊ͭͭΈ ˤ͊΄͔ ͍͙͙͔ͤͣ͊ͤ ͤ͊ 
͔ͨͪͦ͋ͣ͡·Σ ͨͦ͒;͔ͪͤͯͭ͟Έ ͙ͻ ͤ͊͘;͙ͣͦͫͭΈ ͙Σ  ͔͙ͫ͡ ͻͦͭΈ ͍ ;͔ͣ-ͭͦ ͫͯ͡΄͔͊ͭ͡Έ ͫͦ ͚ͣͤͦ 
͎͔ͫͦ͊ͫͤ͡Σ ͭͦ ͍͔ͫͦͣͫͭͤ·͙ͣ ͙͙ͯͫ͡Ύ͙ͣ ͨͦͨ·ͭ͊ͭΈͫΎ ͚͙ͤ͊ͭ ͍·ͻͦ͒Φ 

Åˢ͍ͭͦͪ ͔ͣͦ͗ͭ ͔ͤ ͔ͪ͊͒͘͡ΎͭΈ ͔͙͚ͣͤͤ ͙ ͙͙ͨͦͭ͡;͔͙ͫ͟ͻ 
͔ͨͪ͒ͨͦ;͔͙͚ͭͤ ͼ͙͙͔ͭͪͯͣ·ͻ ͙ͫͭͦ;͙͍ͤͦ͟ ͙ͤͺͦͪͣ͊ͼ͙͙Φ 
˹͙͙͊͟͟ͻ ͙͙ͨͦͭ͡;͔͙ͫ͟ͻ ͼ͔͔͚͡ ͒͊ͤͤ͊Ύ ͔͔ͨͪͤͭ͊͘ͼ͙Ύ ͔͔ͨͪ͒ 
͚ͫͦ͋ͦ ͔ͤ ͍͙ͫͭ͊͊͡Φ 

Å ͔́͊͗͟ ͨͪͦ΄ͯ ͙͍͙͔͙ͤͤ͘Ύ ͊͘ ͍ͦͣͦ͗ͤ͘·͔ ͔ͦͨ;͙͊ͭ͟ ͙ ͊͘ ͭͦΣ ;ͭͦ ͔ͤ ͙ͫͨͦ͡Έ͍ͦ͊ͤ͘ 
͎͍͔ͦͫͯ͒͊ͪͫͭͤͤ·͚ ͙͙͚ͯͪ͊ͤͫ͟͟ Ύ͘·͟ ͍ ͔͔ͭͫͭ͟ ͚͍ͫ͊͒ͦ͡ 

Å ̒ ͎͔͋͊ͦ͒͊ͪͤ͡ ͔ͭͣ ͺ͎ͦͭͦͪ͊ͺ͊ͣ ͙ ͻ͙ͯ͒ͦ͗ͤ͊ͣ͟Σ ;Έ͙ ͺ͎ͦͭͦͪ͊ͺ͙͙ ͙ ͙͙͊ͪͭͤ͟͟Σ 
͔ͪ͊ͣ͘΅͔ͤͤ·͔ ͍ ˮ͔͔͔ͤͭͪͤͭΣ Ύ ͙ͫͨͦ͡Έ͍ͦ͊͘͡ ͍ ͔͔ͨͪͤͭ͊͘ͼ͙͙.  

This project has been funded with support from the European Commission. 
This presentation reflects the views only of the author, and the Commission 
cannot be held responsible for any use which may be made of the 
information contained therein. 



˽͔͔ͪͤͭ͊͘ͼ͙Ύ ͔͔ͨͪͤ͊ͫ·΅͔ͤ͊ ͎ͪ͊ͺ͙͚ͦ͟Σ ;ͭͦ ͔͔͒͊ͭ͡ 
͙͔͊ͭͪͯ͒ͤͭ͘͡Έͤ·ͣ ͔͔ ͍͙ͦͫͨͪΎ͙͔ͭ ͍ ͔ͪ͊͡Έͤͦͣ ͍͔͔͙ͪͣͤΦ 
˹ͦ ͔͒ͫ͘Έ Ύ ͨͦͨ·ͭ͊ͫ͡Ύ όͤ͊ͫͦ͟͡Έͦ͟ Ήͭͦ ͍ͦͣͦ͗ͤͦ͘ ͍ 
͔͙͊͊͒ͣ͟;͔͚ͫͦ͟ ͔͔ͨͪͤͭ͊͘ͼ͙͙ύ ͙ͫͨͦ͡Έ͍ͦ͊ͭ͘Έ ͨͦ͒ͻͦ͒ 
͔͙͎ͤ͊ͣͤͭͦͦ͘ ͺ͙͎ͤͫͦͦ͟ ͻ͙ͯ͒ͦ͗ͤ͊͟ ˸͙͊ͯͪ ˴ͯͤͤ͊ͫ͊ - 
͎͍͙ͦͦͪͭΈ ͙͙͊ͪͭͤ͊ͣ͟͟ ͫ ;͙͔͔ͭ͊ͭͣ͡Φ ˮ͔ͣͤͤͦ ͍ͨͦͭͦͪͤ·͚ 
͍͙͔ͤͣ͊ͭ͡Έͤ·͚ ͨͪͦͫͣͦͭͪ ͚͍ͫ͊͒ͦ͡ ͔ͨͦͫ͡ ͔͟͡ͼ͙͙ ͙ 
͍͙ͦͫͨͪͦ ͍͔͔͒ͭ͘ ͨͦͤͯ͡Ό ͙͊ͪͭͤͯ͟ ͙͘ ͙͍͎͊ͦ͒ͪͦ͊ͤͤͦͦ͘͟ ͍ 
͙͊ͪͭͤ͊͟͟ͻ ͫͣ·ͫ͊͡ ΦΦΦ 

˻˿́˻˾˻ˬ˹˻Σ ˴ˢ˾́ˮ˹˴ˮ Η 



ˮ˹́˩˾˹˩́- ˮ ˿́˻̉˹ˮ˴ˮ 
 

 

Å ˨͊ͤͤ͊Ύ ͔͔ͨͪͤͭ͊͘ͼ͙Ύ ͍  PowerPoint: http://www.cs.jyu.fi/ai/Quality-3.pptx 
͙͙͡ http:// www.cs.jyu.fi/ai/Quality-3.ppt; 

 

Å ˤ͙ ͔͒ͦ-͍͔͙ͪͫΎ ͨ ͔͔ͪͤͭ͊͘ͼ͙:͙ http:// www.cs.jyu.fi/ai/Quality/video; 

 

Å ˣ͔͔ͦ͡ ͔͒ͭ͊͡Έͤ·͚ ͙͊ͤ͊͘͡ ͔ͨͪͦ͋ͣ͡· ͙ ͙͍ͣͦͭ͊ͼ͙͙ ͔ͨͪͦͭ͊͟ ͫ ͙͔ͣͦͭͪͭ ͍Υ 
http://www.cs.jyu.fi/ai/Quality.ppt ͙  http:// www.cs.jyu.fi/ai/Quality-2.ppt; 

 

Å Web-͚ͫ͊ͭ ͨ ͔ͪͦͭ͊͟ TRUST: http://dovira.eu/ ; 

 

Å Web-͚ͫ͊ͭΣ ͎͔͒ ͣͦ͗ͤͦ ͔ͨͦͫͣͦͭͪͭΈ ͔ͭͯ͟΅͔͔ ͫͦͫͭͦΎ͙͔ͤ ͙ͨͪͦͭͦͭͨ͊ ͨͦͪͭ͊͊͡Υ 
http://portal.dovira.eu/    (English version: http:// portal.dovira.eu/en) 

 

Å ˻͋΅͊Ύ ͫͫ·͊͟͡ ͤ͊ ͍͔ͫ ͍·΄͔ͯ͊͊ͤͤ͘͟·͔ ͔ͪͫͯͪͫ·Υ 
http://www.cs.jyu.fi/ai/Quality/ 
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˿˻˨˩˾ˬˢ˹ˮ˩ ˮ ˶˻˥ˮ̉˩˿˴ˢ̒ ˿̆˩˸ˢ 
˽˾˩˭˩˹́ˢ̇ˮˮ 



˿˻˨˩˾ˬˢ˹ˮ˩ ˮ ˶˻˥ˮ̉˩˿˴ˢ̒ ˿̆˩˸ˢ 
˽˾˩˭˩˹́ˢ̇ˮˮ ό˴˻˾˻̉˩ ˥˻ˤ˻˾̒ύ 





ˢ ˤ ˢ˴ˢ˨˩˸ˮ̉˩˿˴˻˯ 
˿˾˩˨˩ ̂ ˹ˢ˿ ˩˿́̎ 

˽˻˨˻ˣ˹ˢ̒ 
ζ˴ˢ˾́ˮ˹˴ˢη 
̂˿˽˩̊˹˻˿́ˮ? 

 
 
 
 
 
 
 
 
 
 
 

ζ˩˿́̎ ̇˩˹˹˻˿́˩˯ ˹˩˭̍ˣ˶˩˸ˢ̒ ˿˴ˢΩ˶  s
˹ˢ˨ ˿˴̂̉˹̍˸ˮ ˻̊ˮˣ˴ˢ˸ˮ ˤ˩˴˻ˤ Χ» 

 
˻Φ ˸ˢ˹˨˩˶̎̊́ˢ˸, 1914 

 



̉́˻ ́ˢ˴˻˩ ζ̆˻˾˻̊˻η Κ ˢ̂ΦΦΦ Η ˴́˻ ˭˹ˢ˩́ ΚΚ 

çʂʨʦʰʢʘ ʩʳʥ ʢ ʦʪʮʫ 

ʧʨʠʰʝʣ, ʠ ʩʧʨʦʩʠʣʘ ʢʨʦʭʘ:  
ð ʏʪʦ ʪʘʢʦʝ �o�h�j�h�r�h ʠ 
ʯʪʦ ʪʘʢʦʝ �i�e�h�o�h? ð » 


