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The paper presents a part of research, aimed to develop voting-type multi-expert knowledge
acquisition system, able to work with large group of distributed experts. Flexible model for multi-
expert knowledge acquisition is developed. Four strategies determine voting process behavior. We
experimentally investigate how does one of them, rank refinement strategy, influence voting process
and expertise results.

I ntroduction

The area of knowledge management includes the problem of eliciting expertise from more
than one expert. The significance of this subject deals with fast development of
telecommunications, Internet, WWW that connects peopl e together and gives possibilities to collect
knowledge from different remote sources.

Could the overlapping knowledge from multiple sources be described in such away that it is
context or even process independent? In [8], the negative answer was given. If more than one expert
is used, one must either select the opinion of the best expert or pool experts judgements [8, 3]. It is
assumed that when experts' judgements are pooled, collectively they offer sufficient cues to lead to
the building of a comprehensive theory.

In practice, one of the following three strategies may be used for knowledge acquisition: use
opinion of only one expert; collect opinions of multiple experts, but use them one at a time, or
integrate these opinions. Research described in [6] deals mainly with the strategy of integrating
opinions. It is assumed that acquired knowledge has more validity if it forms a consensus among the
experts. In paper [5], five techniques are discussed and compared for aggregating expertise. In this
study, elicited knowledge is aggregated using classical dstatistical methods (regression and
discriminant analysis), the ID3 pattern classification method, the k-NN technique, and neural
networks. In aggregating knowledge, the authors try to identify the significance of each extracted
factor and the functional inter-relationship among the relevant factors.

The logic for reasoning with inconsistent knowledge has been described in [7]. This logic
suits reasoning with knowledge coming from different and not fully reliable knowledge sources.
Inconsistency may be resolved by considering the reliability of used knowledge sources. The
reliability relation can be interpreted as follows: if two premisses are involved in a conflict the least
reliable premiss has the highest probability of being wrong.

The problems, how to collect different opinions, handle inconsistent and incomplete
knowledge taken from them, find consensus, support interface between individual and collective
knowledge, are discussed in [4].



Present paper continues research [4]. We present a flexible model for voting-type techniques
to work within. Model is presented in Basic concepts section. Four strategies determine techniques
behavior and course it’ s flexibility: strategy of deriving opinion, most supported by experts, strategy
of it's quality evaluation, voting strategy and experts rank refinement strategy. All of them are
briefly described in Developing techniques section.

We fix first three strategies to investigate how different rank refinement strategies influence
voting process and expertise results. For this we proceed real-life experts opinions with two rank
refinement strategies, as presented in Experimental investigation section. Rank refinement strategies
are compared and paper results are discussed in Conclusions.

1. Basic Concepts

In this chapter, we define basic concepts of the method. We define knowledge about multi-
expert knowledge acquisition as sixth <SD,Q,V,P,T>. The concepts used are the following:

S ={5,.5,.....S,} — the set of n knowledge sources or experts;

D={Dy.,D,.....D,;} — theset of d domain concepts;

0=(01,0;,...,0,) — theset of g problems, or questions, asked to experts;

V=0,V,,....V,) — the set of g solutions, or answers on the correspondent questions from

the set Q;
P — semantic predicate, which defines piece of knowledge about domain;
T={N,1,,...,T,} — theset of t techniques to proceed expert opinions,
Every concept is described below.

2. Short Description of Basic Concepts

We introduce the set S of n experts or knowledge sources and assign a numeral rank to each
expert to measure expert’s authority in domain with the set » = {rl,rz,...,r} of n expert’s ranks.

Rank is a subject to change during voting process. Rank is the only parameter to evaluate expert’s
authority in domain and the world.

We define domain as the set D of domain concepts (domain relations) Di:
D={D,.D,,...,D,}. Domain is structured, and each domain concept consists of m component

relations C;:
D, =(C,,C,,....C,) .

Each component takesit’s values from corresponding set E: C; U E, , discrete or continuos.
Usual domains have restrictions on validity of combinations D, = (C;,(C,,...,C,,). We
define predicate D to describe these restrictions, as follows:

(L, if combination (C,,C,,...,C,,) is valid in domain D;

D(Cy,Cy,....C,) = ]
, otherwise.



Ordered set Q of tasks or questions, contains all tasks to solve or questions to ask during the
expertise. Each task O, JQ is a problem, presented somehow. This may be verba or visual
presentation, etc. It is possible, that answering some questions will force new ones to appear, and
new itemsto add to set Q.

The set V of solutions or answers corresponds to the set of tasks. Initidly, it contains
undefined solutions (answers), with the meaning «no solution found». Each solution V; OV must be
filled with only one opinion, constructed with technique T on the basis of n expert opinions. We call
this opinion as the most supported opinion (MSUP). The resulting opinion must belong to the set of
all possible domain concepts: V; O D . Technique proceeds expert opinions on tasks one-by-one to
fill corresponding solutions.

We use P — asemantic predicate which defines piece of expert knowledge about temporal
relationships in domain by the following relation between the sets Q, D and S

O, if the knowledge source S, uses D to solve task (answer question) Q,;
P(QiaD‘sSk): .
J , otherwise.

Definition of this predicate is updated just after every expert vote, and it presents all our
knowledge about domain and the world.
Every technique 7; 07 isafourth, asfollows:

T, =(MS,0S.RS.VS), T, OT
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Fig. 1. Voting process scheme



Four strategies determine technique behavior: the most supported opinion deriving strategy
MS defines the way to elicit common knowledge from the set of knowledge sources. The most
supported opinion’s quality evaluation strategy QS defines the way to understand, whether derived
common knowledge corresponds to real situation. Rank refinement strategy RS defines a way to
change expert ranks (to prize or punish experts), according to their opinions, ranks and context.
Voting strategy VS defines the way of asking questions or giving tasks to experts.

Scheme of voting process is presented in Fig. 1. This scheme illustrates interactions between
parts of the model, while processing one question or task. One of experts is shown in details, with
his rank and rank changing.

The problem of selecting appropriate technique from the set of al possible ones is very
important. An algorithm for such a selection will be developed in the future.

In present paper one MSUP deriving strategy is introduced in chapter 4, one quality
evaluation strategy is shown in chapter 4.2, one rank refining strategy is presented in chapter 4.3,
and three voting strategies are described in chapter 0. First three strategies are based on the
technique, described in paper [4].

3. Allen Domain of Temporal Intervals

We use domain of Allen’s relations between temporal intervals for illustrations. This domain
is evidently structured, has restrictions on component combinations; it also has numerous practical
implementations.

Component relations for domain concepts are as follows. We define M ={C,,C,,....C,,}

mJ
— the set of m (m=12) basic binary relations for temporal points, as shown in Table 1. In this Table,
X®is starting point and X" is end point of temporal interval T1; Y° and Y are endpoints of temporal
interval T,. Component relations are binary, hence E, = {10}, i = I,m.

Table 1. Set M of basic endpoints' relations

M
Triad 1. {1,2,3} Triad 2: {4,5,6}
C C Cs Cq4 Cs Cs
XS<yS XS>yS XS=yS xS<yF xS>yF xS=yF
Triad 3: {7,8,9} Triad 4: {10,11,12}
C, Cs Co Cuwo Cn1 Cui2
XF<yS XF>yS XF=yS XF<yF XF>yF xF=yF

We define domain D as the set of 13 (d=13) basic relations for temporal intervals. Table 2
contains the definition of predicate D and the correspondence between values (C,,C,,...,C,) and
domain concepts D,, i = 1,13, listed in the first column.,

We define domain D according to Allen [1,2]. The set of 13 Allen’s interval relations is
shown graphicaly in Fig. 2.
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4. Developing Techniques

Each technique T consists of four strategies. Each strategy determines one aspect of
technique behavior: deriving the most supported opinion, it's quality evaluation, rank refinement
and voting order. A combination of four strategies, one of each type, gives us a new technique to be
selected context-dependently and used for expertise. All of them are described below.

4.1. Strategy for Deriving the Most Supported Expert Opinion

Method of deriving the most supported opinion concerning question, or task Q is the
following. Experts give their votes about usage of each components of domain concept, seems to be
an answer on question Q. Then we make the SC° matrix # x m which defines relationship between
the set of knowledge sources S and their opinions about components C; of answer V on question Q,
asfollows:

0sg 83 B, (C.C,.....C,). D(C,.C;.....C,)& P(S.0.D))  (SC2, C,). q=1m.

The technique takes into account the rank of each expert which defines the weight of his vote
among all other votes. Let r'; will be the rank of i-th expert before v-th voting.

We construct the vector VOTE® which contains results of the current experts votes
concerning question Q derived from the matrix SC° as follows;

0 — F _ = v o — = v
VOTE] =7 —WZ.0q0 Lm, where ¢2= 57", wl= 37 .

Di(SCqu= 1) EIi(SCquz 0)

Vector VOTE can correspond to illegal domain concept due to inconsistent expert knowledge
about domain and technique’'s knowledge about real expert authority in it. We must use domain-
specific algorithm to produce correct most supported opinion. Such an agorithm for domain of
Allen’ temporal relations between pairs of temporal intervalsis as presented below.

Temporal tasks Q are questions about endpoints' relations of two temporal intervals a and b.
We denote triads of the vector VOTE®", corresponding to endpoints relations as

VOTEq"lJ’ ,VOTE;’ZJ’ ,VOTEq"s;b . Then we derive MSUP?? as the vector which contains the most

supported opinion on task Q. Every triad gives one unity to MSUP on the same place with
maximum of VOTE®® in thistriad as follows:

max,(VOTE®?, )0 MSUP* [0 1d[0q Lm.

q1-92-93

If there are more than one maximal vote in atriad of endpoints’ relations VOTE“? then:

(a) if no one of them correspond to the relation of equivalence between temporal points then
thereis a conflict between two opinions and we set MSUP?® as follows:

ab — a.b a.b ab a.b
(VOTEy; =VOTEg,) &(VOTE,, >VOTEy;) U MSUP * dir



(b) if one of them corresponds to the relation of equivalence between temporal points then
set MSUP?® as follows:

(VOTEL" =VOTES)ORWOTES? =VOTES) O MSUPSY -
Other domains will require another specific algorithms to correct incorrect opinions.

Domain-independent number of conflicts con’; between opinion of i-th expert and the most
supported opinion is calculated through all set SC during the v-th voting:

con} =% (SC # MSUP?), 0Q,, i=1,¢00 1Oe 1
k

This number is used to refine the rank of each expert after certain vote. This takes into
account how close are the opinion of this expert and the most supported opinion.

4.2. Strategy for Quality Evaluation of the Most Supported Opinion

We introduce parameter Quality to evaluate adequacy of the most supported opinion to real
situation. The voting-type technique supposes that the quality of resulting opinion is better when the
number of votes that are equal to the most supported opinion is large. We make the most supported
opinion quality evaluation QE by the following way:

z abs(VOTER)

n
ney
i

Votes accepted as most supported opinion
All votes

OF = OEy =

4.3. Rank Refinement Strategies

Mechanism of expert ranking is used to improve results of voting type processing of the
multiple expert’s knowledge. The main formula used to refine rank of each expert is asfollows:

+1 _
riv _riv +AI"Z'V,

where the value of Ar” (punishment or prize value) is equal to

v v
JH —Con;
V — v v 1

con

which is composed of:




the value &; depends on rank refinement strategy selected for an appropriate domain area.
The above formulas are based on the following basic assumptions:

» All experts have the same initial rank equal to %

» An expert’srank should aways be more than zero and less than number of experts.

» After each vote the rank of each expert should be recal cul ated.

* An expert improves his rank after some vote if his opinion has less conflicts with the most
supported one, than the average number of conflicts anong all the experts. Otherwise he loses
some part of his rank. [In the main formula this requirement is reflected in the multiplier

v _
w, where con (maximum possible conflicts between opinions) is used to normalize the
con
result.]
» Expert’s rank should not be changed after some vote if expert does not participate it or his

opinion has as many conflicts with the most supported one as the average number of conflicts

among all the experts. [In the main formulathis meansthe case: Ar” =9, [b]  "H -9 ]
con

» The value of expert responsibility (punishment or prize value) grows from one vote to another.
[It means that expert cannot loose or improve his rank essentially during the first vote. However
his responsibility will grow accordingly to the multiplier o, further.]

In this chapter we consider two of possible strategies of making punishment/prize politics
which definesthe value of 8! in different ways.

4.3.1. Strategy «Equal Requirementsto L eadersand Outsider s»

The main formula used to define the value of & isthe following:

_ 20" Un-r")

n

o)

1

Thisformula provides the following requirements to the rank refinement strategy:
» The value of punishment (prize) for presence (absence) of each conflict should be maximal for

expert with the rank equal to % (n - number of experts). [It is easy to see that value r’ =g

n

o tn =" .
provides maximum of &;: &, = —2 2. > Within this case, if the number of expertsis
n

equal to 2 (minimal number of experts for technique presented), then &7 =1.]
» Thevalue of punishment (or prize) for presence (or absence) of each conflict should be aspire to
zero for expert whose rank is close to zero or to n. [If »* =0, then 8, =0. If " =n, then
9, =0 aso]
This strategy is very demanding to the mistakes of experts. If an expert made only few
mistakes in the very beginning and appeared in the group of rank “outsiders’ then it is quite difficult



or even impossible for him to restore his rank. On the other hand, if an expert was exact enough in
the very beginning and appeared in the group of rank “leaders’ then it is also quite difficult to fail.
Also, accordingly to the strategy, an expert with the smallest possible rank has an equal
responsibility for possible mistake as an expert with highest possible rank has. This gives no chance
to an outsider to catch up a leader. It is reasonable to use such a strategy in applications where, we
try to use opinions of many experts giving them equal starting point in the very beginning. After
some votes we select group of rank leaders and use only their opinions in further knowledge
acquisition.

4.3.2. Strategy «LeadersMeet Greater Requirements Than Outsider s»

In some cases it is reasonable to have another strategy for prize/punishment politics in rank
refinement. The following strategy uses different formula to recalculate ranks in the case of prize
and in the case of punishment. The main formula used to define the value of 9] is asfollows:

O - n)?
5 = DE 20
O 0)?
H 2m

. 1f (U —con) 20;

. if (W —con}) <O.

This formula provides the following requirements to the rank refinement strategy:
» Thevalue of prize should be maximal for expert which rank is close to zero. [It is easy to see that

v _ 32 - )2
i =mt _0=m® _n inside the interval [0,7] .
20h 20h 2

Within this case, if number of experts is equal to 2 (minima number of experts for presented
technique), then &) =1.]

value ¥ =0 provides maximum of 8} : &/

» The vaue of punishment should be maximal for expert which rank is closeto n. [It is easy to see

vy 2 2
that value »” =n provides maximum of the &) = G721 M ndde the interval [0.7].
2h 2 2
Within this case, if the number of expertsis equal to 2 (minimal number of experts for presented

technique), then 8, =1.]

» The value of prize should be aspire to zero for expert which rank is close to n. [One can see that
if ' =n,then §, =0 inthe prize formula]

» The vaue of punishment should be aspire to zero for expert whose rank is close to zero. [If
r’ =0, then §, =0 in the punishment formula.]

This strategy is much more flexible to the mistakes of experts than previous one. If an expert
made few mistakes in the very beginning and appeared in the group of rank outsiders then he will
not be as much responsible for every new mistake as a leader. In the same time an outsider has still
enough possibility to improve his rank in the case of producing exact opinions in future. On the
other hand, if an expert was exact enough in the very beginning and appeared in the group of rank
“leaders’ then he became highly responsible for any mistake in the future. It is reasonable to use
such a strategy in applications where we always want to use opinions of all experts and we want



them to be motivated to learn. Also we want the best experts, who possibly have more monetary
support for their expertise, to be highly responsible for possible mistakes.

4.4. Experts Voting Strategies

Three voting strategies were devel oped to manage expertise order. Each of them hasit’s own
applications and can be selected context-dependently.

4.4.1. Real-timeVoting Strategy

Real-time voting strategy uses the natural way of questions (tasks) and forces experts to start
with the problem Q1, then continue with Q, up to Qq. Technique produces corresponding common
opinionsto fill Vy solution at first, then V,, up to Vj,

Each problem Q; forces technique to derive the most supported opinion, it's quality
evaluation and to recalcul ate expert ranks. That is, g problems require g rank recal culations.

4.4.2. Real-time Strategy With Test Questions

This strategy introduces test questions formally. We assume, that some questions are test
ones, with already known answer. Such questions help to evaluate expert authority directly. Experts
solve them as usual problems, but answers are already known. When question Qy is atest one, then
the reply set V contains an element Vi with already assigned most supported opinion &

v, =8, 80D, VOV,

This strategy works in the same way, as red-time strategy, but rank refinement uses
predefined most supported opinion and ignores experts real common opinion to recalculate expert
ranks.

4.4.3. Batch Strategy

Batch strategy lets experts to vote the same questions few times to repeat their correct or
wrong answers. This helps to make more flexible rank evaluation.
We define the sets Q® and \® as follows:

o!=o0D,V=ywom,

F times k times

where operation « [ denotes concatenation of two ordered sets.

We use the sets Q° and V® instead of sets Q and V in real-time voting process. Technique
produces k series of g common opinions. We take last most supported as a final common expert
opinion: last q elements of the set \V® will form the resulting set V as follows:

_ 1B .
Vi _VqX(k—1)+i9 i=1gq.



That is, expert repeats the same answers on the same questions k times. Expert change his
rank during such iterative discussion, according to relationship between his opinion and most
supported one. This strategy require k*q rank recalculations. The resulting common opinion V is a
result of more flexible rank refinement, than in real-time technique.

Test relations can be introduced into batch technique in the same way, as in real-time
technique. Experts will pass each test k times, which increases test effect k times, too.

4.4.4. Parallel Strategy

Parallel strategy is very similar to the batch. It differs only in rank recalculation. Experts pass
every iteration of g questions without rank changing. Their individual prizes and punishments Ar are
summarized, and their mean isfinal prize (or punishment) Ar, asfollows:

12 —
AI’;:*ZAriJ-,i:Ln.
q]:l

Parallel voting strategy demands rank recalculations after each iteration. That is, k iterations
of g questions each, require k rank recal culations.

This strategy can have another interpretation. We assume, that the whole set Q is one whole
task, voted by it’s parts. Expert has to vote about all subtasks Q; from Q, to express his opinion on
task Q. We must recalculate his rank on the basis of al g individual opinions, and g most supported
opinions, made with constant rank. We cannot change his rank on the basis of one subtask Q;.

Parameter Quality can be calculated as a mean of q qualities, obtained while voting series,
too. Paralel voting is necessary for compound problems, when we cannot make any judgements
about experts on the basis of any part of it.

5. Experimental Investigation

Let us consider two examples of two rank refinement strategies, where experts vote on three
tasks from Allen temporal domain.
Each expert expressed three opinionsin three tasks (g=3), as shown in Table 3.

Table 3. Expert opinions

Expert 1% vote 2" vote 3% vote

S Ty during T» T3 after Ty Tsincludes Te
S T, overlaps T, Tsmeets T, Ts finished by Te
S T, starts To. T3 overlapped by T4 Ts after Te

Sy T, finished by T» Tz before T, Ts overlapped by Tg

5.1. Strategy of Equal Demands to Leaders and Outsiders

We proceed expert’'s opinions with batch voting strategy and rank refinement strategy of
equal demands, with seven iterations.

The most supported opinion on each vote depends on expert’s ranks on this vote. Experts
ranks changing is presented in Fig. 3, corresponding MSUP dynamicsislisted in Table 4.
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Fig. 3. Rank dynamics under the strategy of equal demands

Experts have close ranks after first iteration. Leaders and outsiders become evident later.
MSUP on iterations 1-3 is «Task 1: (7) Overlaps; Task 2: (7) Overlaps, Task 3: (6) Includes». It isa
common opinion of four experts with near ranks. Experts S1 and $4 seems to be good specialists,
and they pass voting iterations without significant rank changes. S2 rises his rank on these
iterations, and S3 looses his rank.

Iterations 4-5 are critical. High rank of S2 makes him dominant and he begins to form the
most supported with his individual opinion, as shown in Table 4. New most supported conflicts
with opinion of S1, so S1 begins to loose his rank quickly, as well as S3. MSUP changing does not
influence on rank dynamics of expert 4.

Parameter Quality is also shown in Fig. 4. It varies greatly from vote to vote on these
iterations.

Iterations 6-7 fix the situation, when S2 has the highest rank (equal to 3,9947) and forms the
most supported opinion. Rank of S3 is very small, equal to 0,0642. Variance of quality parameter
decreases on these iterations.

Experts opinions and vote results are presented graphically in Fig. 4. In Fig. 4 al temporal
relations, supported by experts are presented in rows with Allen’s temporal intervals. Experts

71 F— 172 F— 73—
S1 H— — | | = |
s2 | —] | —_ | -
S3 —_—t | ] i I
sa | =] I | ] —
M SUP | —] | s | |

Fig. 4. lllustration for the strategy of equal demands

opinions on the first task are listed in column T1, on the second task — in column T2 and on the
third task — in column T3. Each interval has it's pair, presented in the top row. That is, every
opinion is a relation between interval in a corresponding cell and interval in the top of



Table 4. MSUP dynamics

Itera- The Most supported opinions

tion T1 T2 T3

1 (7) Overlaps | (7) Overlaps | (6) Includes

2 (7) Overlaps | (7) Overlaps | (6) Includes

3 (7) Overlaps | (7) Overlaps | (6) Includes

4 (7) Overlaps | (7) Overlaps | (12) Finished by
5 (7) Overlaps | (3) Meets (12) Finished by
6 (7) Overlaps | (3) Meets (12) Finished by
7 (7) Overlaps | (3) Meets (12) Finished by

corresponding column. The most supported opinions on every task after 7 iterations are presented
in the lowest row.

5.2. Strategy of Different Demandsto Leaders and Outsiders

Second rank refinement strategy is the strategy of different demands. Rank dynamics, while
proceeding expert opinions with this strategy, is shown in Fig. 5. Corresponding MSUP dynamicsis
listed in Table 5. We see that experts change their ranks slower, than under the strategy of equal
demands. Really, expert has to be more precise to increase his rank significant. From the other side,
he must produce extremely wrong opinions to loose his rank greatly.

) ——S1

& o2

T% ——S3

I%‘ —>—A
—— Quality

12 Iterations 21

Fig. 5. Rank dynamics under the strategy of different demands

First 7 iterations give no changes in the most supported opinion because experts still have
close ranks. Quality parameter rises slowly, without fluctuations. Graphica illustration for 7
iterations is presented in Fig. 6. Information in this figure is presented in the same way, asin Fig. 4.

We proceed expert opinions 3 times more and do 21 iterations to see rank changing.
Iterations 1-11 give the same most supported. Expert S2 rises his rank slowly, as well as S3 falls.
Experts S1 and $4 keep approximately same ranks.

Iteration 12 is a critical one. S2 begins to form most supported due to his high ranks, as it
was under previous strategy. Then S1 and S3 begin to fall in their rank. S2 is still rising his rank.



Note, that S2 has rank, equal to 3,5520 versus 3.9947 under previous strategy. S3 has the lowest
rank, equal to 0,6023 versus 0.0642. Expert S2 is unable to take extremely high rank, and S3 is
unableto fall. Quality parameter changes with less amplitude, than under previous strategy.

Expert opinions and voting results after 21 iteration coincides with results, obtained with

71 b—di 72 b 73 b—i
S1 — — | | b= |
g2 | —] | —_ | -
S3 _— | —H | — |
S4 . I | | bt |
M SUP . | I | | ] I

Fig. 6. lllustration for the strategy of different demands

Table 5. MSUP dynamics

Itera- Most supported opinions
tion T1 T2 T3
1 (7) Overlaps (7) Overlaps (6) Includes
2 (7) Overlaps (7) Overlaps (6) Includes
3 (7) Overlaps (7) Overlaps (6) Includes
4 (7) Overlaps (7) Overlaps (6) Includes
5 (7) Overlaps (7) Overlaps (6) Includes
6 (7) Overlaps (7) Overlaps (6) Includes
7 (7) Overlaps (7) Overlaps (6) Includes
8 (7) Overlaps (7) Overlaps (6) Includes
9 (7) Overlaps (7) Overlaps (6) Includes
10 (7) Overlaps (7) Overlaps (6) Includes
11 (7) Overlaps (7) Overlaps (6) Includes
12 (7) Overlaps (7) Overlaps (12) Finished by
13 (7) Overlaps (3) Meets (12) Finished by
14 (7) Overlaps (3) Meets (12) Finished by
15 (7) Overlaps (3) Meets (12) Finished by
16 (7) Overlaps (3) Meets (12) Finished by
17 (7) Overlaps (3) Meets (12) Finished by
18 (7) Overlaps (3) Meets (12) Finished by
19 (7) Overlaps (3) Meets (12) Finished by
20 (7) Overlaps (3) Meets (12) Finished by
21 (7) Overlaps (3) Meets (12) Finished by

previous strategy. They are presented in Fig. 4.

The most supported opinions, obtained after proceeding expert opinions with both strategies
are presented in Table 6.




Table 6 shows, that both strategies form similar consensus after 7 iterations. Both of them
give the same most supported opinions on the 1% task («Overlaps»). Most supported opinions on the

Table 6. Most supported opinions

Most supported opinions
Strategy of equal demands, 7 iterations

T1 F—i T2 F— 3 F—
I = I | g | .
(7) Overlaps (3) Meets (12) Finished by
Strategy of different demands, 7 iterations
T1 F—i T2 F— 3 F—
I = I = | =] |
(7) Overlaps (7) Overlaps (6) Includes
Strategy of different demands, 21 iteration
T1 F— T2 F— 3 F—
I = I | g | .
(7) Overlaps (3) Meets (12) Finished by

2" task differ only in one endpoint relation, as well as the 3" most supported.
Table 6 also shows that the most supported under the first strategy after 7 iterations is equal
to MSUP under the second strategy after 21 iterations.

Conclusion

We developed a flexible voting-type technique for knowledge acquisition from multiple
experts. It's flexibility is based on it’s rank refinement strategies. Two possible strategies for rank
refinement are developed and experimentally investigated.

We found, that the strategy of equal demands to leaders and outsiders produces rank |leaders
and rank outsiders very fast (after 4 iterations). But quality evaluation of voting process has great
deviation during voting process. Strategy demands less computer resources to run, but gives rough
and varying results. We must use this strategy in applications, critical to time for proceeding expert
opinions. Strategy alowsto agree to loose some quality of expertise results for speed.

Strategy of different demands for leaders and outsiders produces leaders and outsiders
slowly, than previous strategy (after 13 iterations). But it gives us more soft quality and rank
changing. It needs more computer resources to run, but produce more precise results. This strategy
can be applied in areas, where high quality of expertise results are required. This is possible on low
number of experts or tasks, when we can perform sufficient calculations.

Analysis showed that both strategies give the same results on our test example. But time to
achieve these results differs greatly. Such a difference increases with rising the number of experts.
So, we have to devel op a context-dependent method to select strategy, appropriate to domain, expert
stuff and other conditions.

Another way for future research is to develop a multilevel model to make multi-level and
distributed expertise. Present model will form one level of it’s structure. Results of present research
will help to evaluate resource requirements of different levels of this future model. This problem is



extremely important for distributed expertise with huge number of experts, limited resources and
high demands for reply time.
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